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Potential Records
Throughout your Season it is good practice to ensure that your Event Records are up to date.

Ensure that you’ve formalised your Event Records before proceeding with Season rollover.

By Meet Date
Review and formalise your Event Records by Meet Date 
as they are recorded through the season

Navigation

● To review potential records, go to each Meet → 
Results Entry → Potential Records

● Find detailed instructions here

Navigation
● Event Records → Add/Import/Export → Potential 

Records

Full Season Review
Review and formalise your Event Records by Meet Date 
as they are recorded through the season
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Season Rollover
The Season Rollover is a crucial first step in getting your ResultsHQ profile ready for the upcoming season.

Reminder: Complete your review of Potential Records BEFORE completing Season Rollover

Suspend 
Members

This step archives your currently 
active members

Archive 
Results

Your results will still be available to 
analyse but will be removed from 
the current season view 

Update 
Season

Update your season to the new 
season once available

NAVIGATION Setup → 
Season Rollover

● Then follow the on-screen instructions or click here for the full guide.

Approve 
Users

Ensure that the right users have 
access to your ResultsHQ profile

You will be stepped through the below elements of 
the Season Rollover process
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User Management
Easily manage access by creating individual user logins and assigning roles based on responsibilities.

This helps maintain security, limit data access, and ensure clarity across your Centre.

Why is User Management Important?

Data Minimisation Principle
Only give users access to the data they need

Set up unique logins for administrators and committee 
members

Control who can access or edit specific features

Improve accountability and data security

User Roles

ResultsHQ offers flexible user roles to match different 
responsibilities:

SuperUser Full access to all system 
features

Results Can enter results only

Reports Access to the report builder

Nominations Manages athlete nominations

Many more roles available for mobile and competition tasks

Common Issue

Centre users share a login but don't have access to the email address or authenticator app (on someone else's phone), leading to account lockouts 
from failed login attempts.

Solution: Set up individual logins with personal 2FA to avoid this.

NAVIGATION Setup → Users
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Registration Sync
If your Athletes are registered in the below registration platforms, they are able to be imported into ResultsHQ

Before performing the registration sync 

Ensure your Centre has completed the Season Rollover 
process before executing the membership sync

Members must have the following characteristics in your 
registration system otherwise they will not be provided to 
ResultsHQ:

NAVIGATION Members → 
Member Sync

Which Members will be imported?

• For further instructions see here
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Create Meets
Add competition dates to your calendar and set up the desired Events by age group and gender

- Add Meet
- Add Meet Name, Program Name (optional), Meet Date
- Options:
- Option: Create new events:

- Select age, gender and specific Event names
- Press Add Events

- Events are then listed in the screen and available for 
recording sheets and results entry

NAVIGATION Meet Management → 
Meet Calendar

Nomination Options

Option 1 – Nominate All (Default) Option 2 – Nominate Later
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Create Meets
New Meet Management process available in ResultsHQ! 

Currently this is an opt in process. You can switch back and forth between the traditional vs the new user interface

• For further instructions see here
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Recording Forms
Print recording forms to provide a structured way to capture results from your events

- Select / filter for the Events that you’d like to produce
- Choose options such as Sheet Type
- Preview Sheets
- Print

NAVIGATION Meet Management  →
Recording Forms
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Nomination Options

Option 1 – Nominate All (Default)

Nominate All - Includes all registered athletes in the weekly 
meet.

 Benefits

• All registered athletes appear across all meet 
management tools.

• No need to nominate athletes individually before the 
meet.

 Things to Keep in Mind

• Recording sheets and results entry screens may become 
cluttered, as every registered athlete is nominated 
regardless of attendance.

• If using lane draws or the Startline build feature, races will 
include all nominated athletes, including those who are 
absent.

Nominate Later - Excludes athletes from the meet until they are 
checked in or manually nominated.

Benefits

• Only athletes who are present and competing are nominated into 
events.

• Reduces clutter and streamlines digital results entry and 
StartLine for track events.

• Works seamlessly with the Check-In feature.

How to Enable

• When creating a meet date, open Advanced Options and select 
Nominate Later.

Option 2 – Nominate Later

Check-In Features

• “Check-in” athletes into  all age/gender events or 
selected events only.

• “Nominate” or “De-nominate” athletes directly from 
event screens.

• /  Add or remove athletes on the day as required.
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ResultsHQ web
Enter your results via traditional web method. Requires browser with internet connection

- From your ResultsHQ home screen select the 

Meet Date that you wish to enter results for

- Filter for the age group, gender & Event 

- Click on the Event name

- In the Event screen selected Enter / Edit Results

- Type in your results

- Press Save Changes

NAVIGATION Home Screen → 
Select Date
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Offline Results Entry

Startline

Enter Event Results Without Internet Access

Marshall Athletes At The Start Line

Check-in for attendance

Manage Attendance; Bulk Nominate/denominate Athletes.

Volunteer management

Record Management

Simple Profile Setup; Custom Token Scanning; 
Transparency In Result Uploads; Easy Enable/disable.

Comprehensive Features; Designate Record 
Approvers; Clear Approval Trail; Approval 
Notifications

https://support.timingsolutions.com.au/hc/en-us/articles/37263633630489-ResultsHQ-Mobile-App-Summary
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Mobile App
Enter event results on mobile or tablet without internet access

https://support.timingsolutions.com.au/hc/en-us/articles/38150097794201-1-Results-Entry

Quality of life improvements

New Features

Check-In by event

You can now check-in 
athletes in bulk only to 

specific events instead of 
all events

Volunteer token Sorting

Volunteer tokens can now 
be sorted by:

● Created Time
● Expiry Time
● Name

Location based features

Extended support for 
location based:

● Season PBs
● Records

Volunteer tokens display all 
3 attempts

Club details visible when 
selecting athletes in 

StartLine

Indicates Next athlete in 
Results Entry screen

Increased log duration to 6 
months

Improved UI responsiveness 
for large system font sizes
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Volunteer Management
A Volunteer is a temporary user who can perform specific tasks like Results Entry or Starline marshalling  

- without needing a full user setup.

 Who Can Be a Volunteer in ResultsHQ?

● Anyone! - Parents, athletes, committee members 

or anyone helping out on the day

 How It Works – Volunteer Token Access

1. Super User sets up the Volunteer Token (within 
12 hours of the meet)

2. Optionally apply age, gender, or event 
restrictions to control volunteer access

3. Print the token/s or display the QR code on a 
mobile/tablet at the meet

4. Volunteers download the ResultsHQ App

5. Volunteer logs in, then scans the QR code to 
access the meet

 How Volunteers Log In

● If they already have a ResultsHQ account → Log in 
with existing credentials

● If not → Open the App, enter email, submit code sent 
to email, and go!

 Access Duration

● Each token is valid for 24 hours from when it’s created

● You can disable access anytime after the meet

 Why Use the Volunteer Feature?

 No setup needed in ResultsHQ beforehand

 Limited-time access (24 hours max)

 Tracks uploads made through volunteers

 Easily reuse tokens for repeat helpers

Simple Profile Setup; 

Custom Token Scanning;

Transparency In Result Uploads;

 Easy Enable/disable.

https://support.timingsolutions.com.au/hc/en-us/articles/38215482941337-3-Volunteer-Management
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Mobile App Enter event results without Internet access

● Meet Management: Set up and organise events; sync results across devices.
● Results Review:  Sort/filter results; view summaries with filters.
● High Jump Support: Simple and advanced result entries.

https://support.timingsolutions.com.au/hc/en-us/articles/38150097794201-1-Results-Entry

R
ES

U
LT

S
 E

N
T

R
Y



Desktop App Coming soon! A desktop application allowing for results entry offline or online
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Pack Races
RaceHQ is a windows based application that records times for your races and allows easy identification of athletes. 

Results can then be uploaded directly to ResultsHQ removing the need for data entry

• Ideal for timing pack races such as 800m, 1500m

• No hardware needed (other than a laptop)

• Simply start timer with Ctrl key and then record athlete times with Shift key

• Scan or enter in athlete IDs at end of race

• Upload race results once you have internet - reduces the burden of entering in race results into ResultsHQ

For instructions and to download software click here
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Sprints Using wireless timing gates automatically capture sprint times

• Allocate athlete names at beginning or end of race

• Wireless timing gates automatically record lane times

• Upload race results once you have internet - reduces the burden of entering in race results into ResultsHQ

ResultsHQ App on Mobile / Tablet RaceHQ on Windows Laptop
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Overview
Various reporting options exist in ResultsHQ to analyse and export your results and performance information

Generate multiple report types such as 
results, points, attendance, season PB 

counts and more.

Report Builder

Summarises all club and individual 
athlete points earned for all events.

 Leaderboard

Shows all current and historical centre 
records (CRs).

 Event Records List

Generates certificates for athletes 
achieving season personal bests.

Season PB Certificates

Lists all centre athletes with season 
PBs per event.

Centre Season PB 
Report

Export a full season’s results as an 
Excel or CSV file.

 Export All Season 
Results

Shows all event types and how often 
athletes have participated in each.

 Centre Event

Provides a view of results from all past 
seasons for each event.

 Historical Report 
Builder
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PBs

● Season PB = An athlete’s best 
result in an event for the season

● Only one Season PB per event 
at any time

● Season PB Star = Earned each 
time a new PB is set

● Athletes can collect multiple 
PB stars throughout the season

This could be due to:

● Meet settings exclude PBs
(Home or Away meet)

● Results were amended after entry

● Away Centre has PBs disabled
for the meet

● Data entered via RaceHQ / 
ResultsHQ app without PB 
calculation 

● In most cases, you'll need to run a 
Season PB Recalculate
  Only after the root cause is 
resolved

● Common fixes before recalculation:
○ Ensure the meet is not set to 

exclude Season PBs
○ Include results from away meets if 

applicable

Why is my Season PB or 
PB Star missing?

 How to fix a missing / 
incorrect Season PB

If the host centre has PBs disabled: 

 PB values may still update.
 The PB star will not be displayed.
 To restore the PB star, the host must enable PBs and recalculate the 

results.

 Important Exception 

Away Meets

 Season PB vs
   Season PB Star

R
EP

O
R

T
IN

G



Best Performance Certificates 

 Best Performance Certificates

● Provides official recognition of an athlete’s best results

● Displays top performances by event for the current season

● Highlights PB Stars, awarded each time a Personal Best is 

achieved

● Athletes can earn multiple PB Stars throughout the season

●  Great for personal records and sharing with family

 Now Available in Family Portals

● Families can download or print certificates anytime

● Includes a simple print or save-to-PDF function

● Centres can choose whether to enable certificates for 

family access

● Still available for Centres to view and print (individually or in 

bulk)

Best Performance Certificates Enhancement – Timing Solutions Support Forum

 Must be 
enabled by your 
Centre to appear in 
the Family Portal.
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Weekly Centre Process
To keep all results and reports up to date

 Check all results are uploaded        
and saved

  Use Results Entry screen in centre 
admin to validate uploads

Step 1: Confirm Results

 Review record-breaking results 
from the meet

  Promote potential records to 
Current Records (CR)

  Use Potential Records screen to 
manage approvals

Step 2: Confirm Records

 Calculate PB / Season Best

  Ensures up-to-date certificates and 
leaderboards

  Access from Reports or Results 
Entry

Step 3: Season PB Calculation

 Run points calculations for awards 
and champions

  Run from Reports > Points

Step 4: Points Calculation

 Create reports for results, 
attendance, points, age/gender 
champions

  Helps analyse participation and 
engagement

  Export reports for record keeping

Step 5: Centre Reports
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Points types
Choose from 11 different configurable Points structures that can be set up and applied to meets of your choice

 Basic Points Structures

Place
Attendance

Season PB Points 

Season PB
Season PB Improvement

ௗRecord Points

 CR Compare
CR Break

Advanced Points 
 Event

Banding
Linear

MultiPoints - From NSW
Alberta
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Leaderboard
The Leaderboard report provides a comprehensive view of club and individual athlete points earned across all events. 

It supports:

Checking total points calculations for quality and consistency.

Exporting data to recalculate or validate points outside the system.

Using the Zero Points function to find missing or incomplete results.

Filtering by athlete gender, age group, sport, event category, event, and date range.

Segmenting queries (e.g. by Male/Female or by Age Group) to manage large data and 

prevent browser timeouts.

Printing season certificates after verifying points.

● Meet % shows the percentage of meets the athlete has attended relative to all 

available meets.

● Event % shows the proportion of events the athlete has participated in, relative to 

all events.
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True Inclusion Method (TIM)

 What is TIM?

● Ranks athletes by improvement (compared 
to their PB), not by place

● Encourages inclusion, participation, and 
personal growth

● Recognises effort across all ability levels

 How TIM Works

● Uses first attempt as PB, then ranks from 
the second attempt onwards

● Shown alongside regular rankings (not a 
replacement)

 TIM in ResultsHQ

● Enabled at State level, optional for Centres
● Adds TIM columns to results and reports
● Visible to families in the Family Portal

Family Portal

True Inclusion Method (TIM) – Timing Solutions Support Forum
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Web portal
xxx

 One login, full access

● View all athlete’s data in one place 

anytime, anywhere

 At-a-glance dashboard

● See recent results and upcoming 

meets instantly

 Access from any device

● Visit resultshq.com.au

Fully mobile and tablet friendly

 Share with family

● Add multiple read-only users 

(perfect for grandparents!)

Easy-to-navigate tabs:

● Home — Athlete’s results

● Calendar — View meet schedule

● Nominations — Enter upcoming 

events

● Centre Results (Optional)

● Centre Records (Optional)

● Achievement Books (Optional)

● Certificates (Optional)
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To view 
historical results, 
select any previous 
season using the 
Season filter

 Click on the grey 
tiles to see the 
season progress of 
the selected event 
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Mobile App - MyResultsHQ Coming this season!! 
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Coming this season!! 
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